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Neorecording
The professional voice recording  
that you can rely on.

The new freedom in business communications.



Future-proof for MiFID II Compliance.

  MiFID II-compliant recordings to meet reporting and execution directives
  Encryptions that meet the highest data security levels
  Storage of all ancillary information 
  Fault-tolerant cloud solution offers maximum scalability 
  Reliable, scalable and secure cloud technology made in Germany

Neorecording integrates the field-proven, technically-mature solution from the market leader, 
ASC Technologies, into the NFON Cloud Telephone System. Neorecording offers comprehensive 
functionality to support call recording and storage. Neorecording enables organisations of any size 
to comply with EU legislation, avoid sanctions, reduce costs and explore additional areas of business. 
With the NFON Cloud Telephone System and Neorecording, your organisation has peace-of-mind. 



Compliance with EU Law and Reduction  
of Costs.

Neorecording offers financial, legal, and insurance service 
providers a comprehensive solution for diligent docu- 
mentation, as required by the EU directive MiFID II.  
Experienced NFON specialists are able to customise  
Neorecording to meet specific requirements, reducing 
costs and helping organisations quickly embrace and 
comply with MiFID II legal regulations.

Regulation Proof. Fail Proof. Future Proof.

Neorecording makes it easy to conform to the most 
demanding compliance regulations. The solution com-
prises all you need to safely record and store all calls 
and other customer interactions conducted over voice.  
Every call is captured as an audio recording, encrypted in 
a manipulation-proof manner, and stored in secure inland 
data centers.

Web-based Cloud Service with Full Flexibility.

Using Neorecording with the NFON Cloud Telephone 
System requires no additional hardware or software,  
and the user-friendly web client can be easily installed  
on all licensed devices. Neorecording provides you 
with all the freedom, scalability and efficiency of a full-
featured cloud service.

Meet MiFID II Regulations with Neorecording

	� Reduce Risks  
Fulfills recording and storage requirements, and  
protects the organisation from possible sanctions

	� Maintain Efficiency  
Integrates quickly and automates recording processes 
without affecting day-to-day operations

Benefit from NFON Cloud Services

	� Fast integration with existing systems without  
special hardware/software requirements

	� Effortless, just-in-time scalability to meet demand

	� Increased reliability and data security due to 
high-availability data centers 

	� Transparent, predictable operating costs with  
pay-per-use pricing



About NFON AG.

Cloud solution ‘made in Germany’

High savings potential

Unlimited capacity

Intelligent functions

Easy to use

Network of local service partners 
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Headquartered in Munich, NFON AG is the only pan-European cloud PBX provider – counting more than 15,000 companies 
across 13 European countries as customers. NFON, the cloud telephone system, offers over 150 functions as well as a 
seamless integration of premium solutions. With our intuitive communications solutions, we enable European companies 
to improve their work a little, every single day. NFON is the new freedom of business communication.


